The University has

to forcign countries
to conduct teaching
or research activities.
Most trips take place with

the employee traveling to and
from the foreign county without any mishap. But
what if a situation arises that requires an employee be medically
evacuated? And he/she is half way around the world? And you don’t
speak the language of the country he/she is in?

W recently had an incident in New Caledonia, a UC Berkeley
professor conducting research in the mountain forests, fell down a
ravine into a fast moving stream filled with large rocks and boulders.
The strong undercurrent and rapids carried him down stream and he
was thrown up against the many rocks and boulders. The professor
suffered a crushed right leg below the knee and extreme bruising to
his entire body. He was not found for at least 12 hours when he had
to be airlifted to a hospital. Because of the delay in getting medical
treatment, a septic infection set in and was sprcading. Two surgeries
to remove infected tissue were performed while he was in the hospital
in Noumé. He was in intensive care there for more than a two week
period before moving to a regular post-ward. Once the infection was
fully eliminated he was released to come back to the USS. The profes-
sor was the only UC employee on the research trip, the doctors and
hospital employees spoke very little or no English, and he was in a
country half way around the world by himself. Who's going to make
all the arrangements for his safe return to the U.S.? Who's going to
communicate with the people in New Caledonia who primarily speak
French? How are we going to find out how he’s doing? He’s too far
away to simply get in your car and drive or get on a plane and fly to be
there with him. And who will accompany him home?

We immediately engaged the Travel Assistance service provided
by the University’s Business Travel Accident policy. They can arrange
for emergency medical evacuation, translation services, and be the
communication line between the medical professionals, the employ-
ec’s family, and the University. Because there was a 12+ hour time
difference, it was difficult for the Berkeley campus to make contact.
The Travel Assistance was beneficial in that it is a 24 hour service and
they have people working around the clock.

Initially it was uncertain what method of transportation would
be needed to bring the professor back to the U.S., particularly if he
were unable fly on a commercial flight. The Travel Assistance was on
stand-by and ready to assist with making arrangements when the time
came. When the professor was released from medical care, he was able
to fly home on a commercial flight, but required being accompanied
by a medical assistant. Upon his arrival in the U.S. he would need to
be transported to a hospital for further medical treatment. The policy
provides for payment of emergency medical evacuation expenses. This
may include the airlift from the remote area to a hospital, the medical
assistant to accompany him on his flight back home, the ambulance
transports, and medical services provided during transport.

The “Emergency Medical Evacuation” benefit was an enhance-
ment to the Business Travel Accident policy as of June 15, 2006.
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While we hope we never have to use it, it has proven to be a good
thing to have. Of greater significance is that many efforts had to be
coordinated and we all had to work together to make it happen.

“The successful resolution of this very complicated situation is
in great part due to the timely and thoughtful team effort by
numerous staff in Risk Management, EH&S, and Workers’
Compensation at both Berkeley and Office of the President
units, and the staff at AIG and Sedgwick. I was pleased ro see all
the pieces fall into place immediately after my first contact with
Berkeley’s Risk Management Office. Our Professor is back home
and receiving excellent care.”

— Campus Department Director

The Travel Assistance is a 24 hour service and is there to lend a
“helping hand’, not only in emergency medical evacuations, but they
can also assist with other services needed when traveling in a foreign
country. While expenses for other travel assistance services may not
be covered under the policy, they are available to provide guidance
and are a resource for you. Following are some of the services the
Travel Assistance can help you with:

. Pre-departure Services — information on immunization require-

ments, appropriate medical exams and treatments, passport and
visa requirements, weather, and travel hazards.

e Lost Baggage/Passport — immediate telephone advice on how to
proceed, notification to authorities if you lose your passport and
directions for replacing it.

e Insurance Coordination — when seeking medical treatment in a
foreign country and assistance is needed with filling out medical
claim forms.

o Evacuation and Repatriation — coordination of evacuation if
a medical emergency requires being evacuated to a treatment
facility or repatriation of remains for loss of life. The policy does
provide benefit payment of this service.

e Travel Medical Emergency Services — assistance with obtaining

local medical care or hospital treatment, maintain contact with
your local and personal physician, provide medical records, and
maintain contact with you, your
family, employer and physicians.

. Legal Assistance — assistance
with arranging help from local
attorneys, embassies, and consul-
ates and maintain a communica-
tion link with you, your family,
and employer.

o  Global Assistance — advice on
contacting and using services
available from consulates, govern-

ment agencies, translators and
other service providers that can
help with travel-related problems.
The Travel Assistance maintains
a central location for transla-
tions and communication during

emergencies.
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UCLA Recreation launched the FITWELL
Program to activate wellness on the UCLA campus
by educating, motivating and empowering faculty and
staff to make healthy lifestyle choices specifically in the

areas of fitness and exercise, nutrition and weight management, stress

management, and general health education.

With the simple goal of activating the campus, FITWELL's

underlying objectives include creating a strong, high visibility image
that campus constituencies can relate to; developing self-perpetuat-
ing programs designed for high levels of participation; and fostering

a culture of wellness on campus.

In addition to personal training, group exercise, mind/body

and instructional programs, the FITWELL Program incorporates
new active wellness options including BruinWalkers, a free walking
program; the Fit Squad, a mobile unit of instruction and education;

and the FIT TO Series of custom programs designed to address a

variety of topics.

Developed in support of UCOP Risk Services “Be Smart About

Safety”, a workplace safety and wellness program and UC Living

Well, a UC wide wellness initiative, the FITWELL Program through

UCLA Recreation works with Workers Compensation, Environ-

mental Health & Safety, Healthcare, Insurance and Risk Manage-
ment, Human Resources and other campus agencies to bring greater
awareness of and to promote the benefits of wellness programs to the

campus community.

To promote fitness and wellness on campus, the FITWELL

program offers departments highly visible, exciting loss prevention,

wellness programs and services that include:

e Fun, casily implemented employee team
programs.

e No cost introductory or customized depart-
ment-based mobile FITWELL programs.

e Low cost department recharge custom
training programs and services.

e Low cost employee FITWELL incentive

certificates for awards and recognition.

The term FITWELL Services is now
clearly associated with how faculty and staff are
defining and meeting their fitness and wellness

needs, and with a number of programs that have touched thousands

of participants.

e FITWELL has been activated through more than 50 Campus

presentations, Employee Orientations and Campus Fairs.
e BruinWalkers continues to grow through word of mouth,
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The number to call for Travel Assistance is:

In the US. or Canada, call 1-800-626-2427
Outside the U.S. or Canada, call collect 01-713-267-2525

The Regents of the University of California
Business Travel Accident Policy No.: GTP 805 56 49
Policy Effective: January 15,2007

“Bruinwalkers on Track” at Staff Assembly
Learn-at-Lunch event

FIT
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department organized walking, walking events
and enthusiastic participation, and now has over

5,000 registered walkers with more than 1 billion
collective steps logged to date.

e The Fit Squad has outreached to various campus departments
to provide education and training in simple fitness breaks,
posture, and nutrition choices. Custom department programs
were implemented with General Services, Housing and Dining
and ASUCLA. In all, 300 hours of Fit Squad sessions were
given to over 20 departments.

e Self-care choices such as chair massage are also catching on
and the so-called traditional fitness options like independent
or group exercise and personal training are serving more of the
campus than ever.

While the response to the launch of FITWELL at UCLA has
been tremendous, plans are underway to enhance and expand the
program in an effort to reach employees in the most convenient,

accessible ways possible. In 2007-08, FITWELL is introducing:

o Fit Mobiles — Mobile Gym concept

e Fit EDU - Interactive video and web content

e  Fit PARKS-Fit STOPS - At various campus locations

e  Fit ZONES with outdoor employee programs

e  Fit SPORTS - Employee sports leagues

¢ Expanded employee access to recreation services such as
instructional programs, personal training, private lessons and
more.

Workplace wellness programs, such as UCLA Recreation's FIT-
WELL program, can offer great benefits to UCLA and its employees
by facilitating a healthy workplace culture.
Incorporating physical activity and healthy
eating into an office or other organizational
culture pays dividends for participants and helps
to control health care expenses. The FITWELL
program will continue to offer a variety of
wellness options to choose from to aids in
employee's commitment to fitness, including the
Fit Squad’s "get started" package to help depart-
ments launch work site programs and establish
an organizational culture that values employees

making healthy lifestyle choices.

With the launch of the FITWELL Program in 2006-07 and
the enhancements for next year, UCLA Recreation and its campus
partners have created the momentum to activate a true culture
of wellness that supports a number of our university and student
development and success goals.

If you have any questions relating to the Business Travel Accident

policy, contact Cindy Low at 510 987-9828 or cindylow@ucop.edu

NOTE: The following countries are currently excluded from coverage
under the Business Travel Accident policy: Iraq, Chechnya, Afghanistan, Is-
rael, Iran, North Korea, Pakistan, Somalia and Sudan. Excluded countries
are subject to change at any time. In the event you are traveling on Univer-
sity business to one of these countries or any other war risk country, you must
contact your local Risk Management office well in advance of the trip.



